INYBJINYHASA OPEPTA
HA OKA3AHME YCJYI CEPBUCA

Hacrosimmii  1OKyMeHT sBIsieTcs OQHUIMANBHBIM —MpeuiokeHueM (myOmmuHoOU — odepToii)
NupuBuayanbHoro npeanpuauMmaresss Yepnoimena Pomana Cepreesuua, MHH: 525102431403,
OI'PHUIT: 319527500082280 (nanee — Aamunuctparnusi Cepsuca) k [lonp3oBaresnsimM, COTIaCUBIIMMCS €
ycnoBusiMH Hactosimed [1yonmanoit odeptsl u HavaBmuM ucnoiszoBanne Cepsuca «BOTMAN.PRO»
(manee - CepBuc).

Anmunuctpanuu Cepsuca uzBeniaet [lonp3zoBaTenell, YTo JaHHBINA JOKYMEHT SIBISIETCS ITyOJIUYHON
odepToii, U B cllydyae MPUHSITHS U3JI0KCHHBIX HIKE yciaoBuH, [lonbp3oBarens, MPOU3BOAAIINNA aKIENT
JaHHOW oQepThl, OJHUM U3 CHOCcO00B, yka3zaHHBIX B 1. 1.1.8 Odeptbl, cuuTaercss paBHOCHIBLHBIM
3aKiIounBIINM J[OroBOp Ha yClIOBHSX, U310XKEHHBIX B Odepre.

B cBsi3u ¢ 3tum [lonb3oBarento pekOMEH10BaHO BHUMATEIbHO O3HAKOMUTCS C TEKCTOM HACTOSILEN
Odepthl (BKJIFOYAST TPABKH, BHOCHMbBIC C TCUCHHEM BPEMEHH), pa3MellleHHbIM Ha https://botman.pro/

(manee o Texcty — CaiiT), a B ciryyae HECOIJIacus C €€ YCIOBUSMU - HE MPOU3BOIUTH akuenT OQepTsl.
JloroBop, 3akitoueHHBIH nocpeacTBoM akimenta OdepTsl, He TpeOyeT JBYCTOPOHHETO MOANUCAHUS,
CUHUTACTCs 3aKJIIFOUECHHBIM C MOMEHTA €10 aKIICIITa ITons30BaTenem n HGfICTBI/ITCJ'I@H B DJICKTPOHHOM BHJIC.

1. TEPMUHBI U OIIPEAEJIEHUSA

1.1.  Jna ueneit Hacrosmend OdepTshl HIKETPUBEACHHBIC TEPMHUHBI U OTIPEACTICHUS UCIOJIB3YIOTCS B
CJIeYIOEM 3HAYCHHH:

1.1.1 Aamunucrpauus — VMHauBuayaibHbIN npeanpuauMaTens YepHsimeB Poman CepreeBuy

MNHH: 525102431403, OI'PHUAIIL: 319527500082280, caMOCTOSITEILHO U B JIMIIE CBOUX YITOJTHOMOYEHHBIX
COTPYIHMKOB OCYIIECTBISIOMMNA aaMUHUCTpHpoBanue CaliTa W 00ecHeuMBaIONIUN HCIIOIb30BAHUE
CepBuca Ilonmp3oBarensamu  Anamunuctpanuu — CailTa  NpUHAAJIEKAT BCE  COOTBETCTBYIOLIUE
HCKIIIOUMTEIbHBIE UMYIIeCTBeHHbIe TpaBa Ha Caiit, Kontent, CepBuc, a TakkKe IpaBa HCIOIb30BaAHUS
JOMEHHBIX U MOAJIOMEHHBIX MMeH CaifTa.

1.1.2 Calt — 3T0 COBOKYIHOCTh CBSI3aHHBIX MEXIy CcO00il BeO-CTpaHUI], pa3MEIICHHBIX B CETHU
HutepHer, wuMerommx AoMeHHOe wums https://botman.pro/ (Bkimroyass MOJIOMEHBI), SBISIOLIANCS

COBOKYITHOCTBIO TPOIPaMMHO-aNIapaTHBIX CPEACTB ¥ MH(OOPMAIIMH, TPEIHAZHAYCHHOH IS TyOIUKAIIUH
B cetu MurtepHer. Caiit noctynen i Bcex [lons3oBareneii cetn UHTEpHeT.

1.1.3 CepBuc -nporpammuo-annapaTHeiii koMmiuiekc «INSTAHERO», cocrosmuit u3  Caiira,
MPOrPaMMHOTO OOeCHedeHus, a TaKKe BKIIOYAIOIIUN ayauo, BUAEO, Tpadudeckue (M300pa3uTeNbHbIC)
MaTepuanbl, TEKCThl, HA3BaHUs, JIOTOTHIIBI, CPEICTBA WHAMBHUAyaTU3aluu (PUpMEHHOE HaWMEHOBAaHHE,
KOMMepueckoe 0003HaueHHe, TOBApHBIN 3HAK), JOMEHHOE UM (JIOMEHHbIE WMEHA) M HHbIE OOBEKTHI,
KOTOpbIE MOTYT OBITh MPU3HAHBI OOBEKTAMU MHTEIEKTYaIbHOW COOCTBEHHOCTH, W PACIOJIOKEHHBIA B
cetu MHTepHeT mo anpecy https://botman.pro/ u mogmomenax. CepBHUC SBISIETCS KOHCTPYKTOPOM 4aT OOTOB
U aBTOBOPOHOK s MecceHmkepa Telegram u comumanbhoit cetu BKontakre. CepBuc sBisercs
MPOTPAMMHBIM MPOJYKTOM W 0a30i JaHHBIX, paCpOCTpPaHIEeMONH Ha TEPPUTOPUU psda TOCYAAPCTB IO
Hactosiei Odepre. MckmrountenbHbie mpaBa Ha CepBUC MPUHAUICKAT AIMUHUCTPALIHH.
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1.1.4 Tlonb3oBaTtedab — 000€ TMpaBO- U JIEECNOCOOHOE (DM3MUECKOE JIMIO, WHIUBUIYaIbHBIN
IpeAIIpUHUMATENb, CAaMO3AaHATBHI WM IOPUAMYECKOE JIMLO, 3apeructpupoBanHoe B CepBuce u
aknenroBaniiee Odepty. [lonb3oBaTenu nMeroT 3apeructpupoBannbie JInunpie kabuHeTsl Ha Caiire.
1.15 Odepra — nybnuuHOe mpemIoxKeHne AIMHUHUCTPALUH, ajJpecoBaHHoe Jrobomy Ilombp3oBarento,
3aKJIIOYUTh C HUM JOTOBOpP mpeaocrtabienus yciyr CepBuca (nmanee - JloroBop) Ha CyIIECTBYIOIIMX
YCIIOBUSAX, coaepxamuxcs B Odepre, TEKCT KOTOpo# omyoimkoBad B cetu MuTepHet Ha Caiire.
1.1.6 [oroBop - noroBop Mexay Aamuuuctpanuein u [lomp3oBaTeneMm, KOTOPBIH 3aKIIOYACTCS
MOCPEICTBOM aKIenTa OPepTHI.
1.1.7 VYcayru — KOMILIEKC yCIYr TEXHUYECKOTO XapaKTepa MO CO3/IaHUI0 YyaT O0TOB U aBTOBOPOHOK ISt
Meccenkepa Telegram u counanbaoi cetu BKonrakre.
1.1.8 Axkuent — moJyiHOE U Oe30r0BOpOUHOE NpHuHsTHE [lob30BaTeneM ycinoBuil HacTosmel OdepTol.
Axuentom Hactosieit OdepTsl sBISETCS OCYLIECTBICHHE B COBOKYITHOCTH BCEX HIKEIIEPEUMCIICHHBIX
JNIEUCTBUIL:
e Perucrpanus [lons3oBarens B Cepsuce;
e amTopuszoBaHHbIN BX0J [Tonb3oBaTens B CepBuc;
e ucnosib3oBanue CepBuca B TeUEHHE TECTOBOro mnepuoja uian omiata [loamucku mo BbIOpaHHOMY

[Tonws3oBarenem Tapudy.

[Tonb3oBarens moHnmaet, uro Akuent OdepTsl B mopsaake, ykazanHoM B I1. 1.1.8 OdepTsl paBHOCHIIEH
3aKimoueHuto JloroBopa Ha ycinoBusiX, U30KeHHBIX B Odepre.
1.1.9 Yar-060T — crienmaibHasi aBTOMAaTU3MPOBAaHHAs IIPOTpamMMa, KOTopasi B aBTOMAaTHYECKOM PEXHME
MOXKET MpPUHUMAaTh, 00pabaThIBaTh U OTHPABIATH cCOOOLIEHUS, co3aanHas [lonp3oBaTeneM ¢ MOMOUIBIO
Cepsuca.
1.1.10 IMoanucuynkM - NOCTOsIHHAs ayauTopusi akkayHTa [lonb3oBatenss B MecceHmkepe Telegram u
conuaiabHol cetu BKoHTakTe.
1.1.11 AkkayHT - mepcoHanbHas cTpanuia [lonp3oBarens, KOTOPBIA CO3MACTCS TMOCE PETUCTPAIMK B
Meccenmkepe Telegram u conmanbaoi cetn BKonTakTe.
1.1.12 Perucrpaunonnasi ¢opma — html-dpopma, szamonmrsiemass Iloms3oBarenem Ha Caiite s
nostyueHus gocrymna Kk CepBucy, B TOM YHCIIE U TECTOBOTO.
1.1.13 TecroBblii nepuoa — OecruiatHbiid gocTym [lonp3oBaTtens k CepBuCy B TEUCHHH 3 KaJICHIAPHBIX
JTHEH.
1.1.14 JInynplii kaOUHET —  COBOKYIHOCTh  3AllMIICHHBIX MEPCOHAIU3HPOBAHHBIX  CTPAHUIL
[Tonb3oBarenss B CepBuce, co3qaBaeMbIX MPH PETUCTPALMH, MOCPEICTBOM KOTOPBIX OCYIIECTBIISIETCS
ucnosb3oBanue CepBuca.
1.1.15 YVuernas 3anuch I[loan3oBaTenss - Xxpanumas AJIMUHUCTpalME€d COBOKYMHOCTh JAHHBIX O
[Tonb3oBarene, mpegocTapisionias co00il KOMOMHAIIMIO YHUKAIBHOTO JIOTHHA U TApOJIsl, UCTIOIb3yeMast
s ayrentudukanuu [lonp3oBarens npu Bxoje B JIMUHbIN KaOMHET.
1.1.16 IMoanmucka — npenocranienue [lonp30BaTenno BO3SMOXKHOCTH 3a ONPEAEICHHYIO IJIaTy B TeUEHHE
OTPAHUYEHHOTO MPOMEKYTKA BPEMEHU MOTYYHUTh TOCTYI K Y CIyram.
1.1.17 Cpox Iloanmucku — TepUOJ, HAYMHAIOIIMICA C MOMEHTa OIUIaThl cTouMOCTH [loamucku
[lonp30BaTeneM 10 MOMEHTa €€ OKOHYaHMs WM OTMeHbl camuM llonb3oBareneM B MOpsAKE,
peycCMOTpeHHOM HacTosmeld OdepToi.
1.1.18 Yeayra aBronpoajienne IMoamucku» - yciyra mo aBTOMAaTHYECKOMY CIHCAHUIO CTOMMOCTH
[Tonmucku ¢ GankoBckoit kapThl (cuera [lonb3oBarens B banke-smurtente) [lonp3oBarens (mocpeacTBoM
WNuTepHer-sKkBalipuHra), npenocrasistonias [lonb30BaTento BO3MOXKHOCTh COBEpIIATh MHOTOKPATHYIO
(1Ba pa3a u OoJjiee) aBTOMAaTHUECKyIO (0€3 MOCIeayIOMX aKTUBHBIX JelicTBuil [lonp3oBaTens no oruiate
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[Toanucku) onnaty [loanucku no UCTEUEHUIO CpoKa €€ AeUCTBUS N0CIIe IEPBUYHOM OIUIATHI, U, BIUIOTH JI0
MoMmeHTa oTkasza [lomp3oBarens ot ¥Yenyru aBronpoaieHus [Toagnucku uim Y Ceiyr B LEIOM.

1.1.19 BaHK-3MHUTEHT - IOPUANYECKOE JIUIO0, OCYIIECTBIISIONIEE IMUCCHI0 OAHKOBCKUX KapT U BeICHHUE
cueroB [losb30BaTens.

1.1.20 IlepcoHajibHBIE JaHHBbIE —HMs, aJgpec SJICKTPOHHOH IOYTHI, CChUIKA HA aKKayHT M JroOas
uHbOpMaIKs, OTHOCAIIASCS K TMPSAMO WJIM KOCBEHHO OINPENEIIIEMOMY, WIH ONPEACICHHOMY
JIUILY, TIO3BOJIAIONIAsl ONPENENIUTh CyOBbEKTa NMEPCOHANbHBIX JaHHBIX, 10OPOBOJIBHO yKa3aHHAs UM IpHU
3anojaHeHuu J1o0bix ¢popMm B CepBuce u omnate yciayr. JlaHHele XxpaHsTcs B 6a3e naHHbIX CepBuca c
WCTIOJIb30BAHMEM  CEPBUCOB M TPOrpamMM,  OOECIEYMBAIOIIMX  HAACKHYIO  3alUTy  OT
HECAaHKIMOHUPOBAHHOIO JIOCTyMa TPETbUX JIMI, WU TMOAJEXKAaT MCIOJb30BAHUIO HCKIIOUYUTEIBHO B
cooTBeTcTBUU C Hactosed Odeprol, [lomuTukolr KOHOUAECHINATBLHOCTH MEPCOHANBHBIX JAHHBIX U
NEMCTBYIOUINM 3aKOHO1ATEIbCTBOM.

1.1.21 KonteHT M MaTepuajbl — Jro0bie pa3memnieHHble Ha CaiiTe OOBEKTHl HHTEIUIEKTYabHOM
cOOCTBEHHOCTH AJMUHHUCTpALMU B OpME TEKCTOB, U300pa’keHUM, PUCYHKOB, poTorpaduii, rpadukos,
BUJICO, TMPOTpaMM, 3BYKOB, II0JIb30BATE€IbCKUX HHTEP(ENCOB, JIOTOTUIIOB, TOPTOBBIX MapoK,
KOMITBIOTEPHBIX KOJIOB, KOTOPBIE SIBISIFOTCS cofepkanueM Caiita u/uin pazmeniensl Ha Caiite ¢ coriacus
AJIMUHUCTpALINH.

1.1.22 Paccbliika — aBTOMAaTH3MPOBAaHHAs OTIpPaBKa OJIEKTPOHHBIX IMHCEM AJMHHHCTpAIlMe Ha
IeKTpoHHBIA ajapec (e-mail) Tlome3oBarens, SMS-cooOmieHnii Ha HOMEp MOOWIBHOTO TeledoHa
[Tonws3oBarens wim cooOreHui B akkayHTHI [o1p30BaTest B TI0OBIX MECCEHKEPAX M COIUATBHBIX CETSX,
IIPUBSI3aHHBIX K HOMEpY MoOUIbHOTO TenedoHa [losp3oBaTens.

1.1.23 B cinyuae ecnu B Hactosimed OdepTe UCIONb3yIOTCs TEPMHUHBI, HE YKa3aHHBIC B 1. 1.1, TO OHHM
MOJUIEKAT HCMOJBb30BAHUIO M TOJKOBAHMIO B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM, U
oOBIYasiMM JIEI0OBOT0 000pOTa, CI0KUBIIUMHUCS B ceTu MHTEpHeT.

1.2,  OcymectBisisi Aknent odeptsl, [lonb3oBaTens rapaHTHpyeT, YTO O3HAKOMIICH, COTJIAIIAeTCs
MIOJIHOCTBIO M O€30r0BOPOYHO, IPUHUMAET BCE YCIOBHS, KOTOPbIE U3JI05KeHbI B TeKcTe OdepThl.

1.3. Odepra He TpeOyer mnoamnucaHus M ckpemieHus nedaTssMu CTOpPOH, COXpaHsisi HpPU 3TOM
IOPUJINYECKYIO CUITTY.

2. MIPEAMET O®EPTBI

2.1. Ilpenmerom HacTosueil odepTsl sBiseTcs okazanue [lonb3oBarernsm ¢ momomnisio Cepuca Yceuyr,
onpezneneHHpix B M. 1.1.7 OdepThl, a UIMEHHO, YCIYTH MO CO3JaHUIO0 4aT OOTOB M aBTOBOPOHOK IS
Meccenmkepa Telegram u conmanbHoit cetu BKonrakre.

2.2.  Ycnyru okasbiBaoTcs B pamkax [loanucku

2.3. AnMuHuUCTpalus TaKKe OKa3blBaeT yciayru goctymna kK CepBHCy, €ro IUIATHOMY U OECIIaTHOMY
(GyHKIIMOHATy, BO3MOXKHOCTH OCYIIECTBISATh MOHWCK HH(opManuu mnocpeactBom CepBuca U HHBIM
crocoboM ucrnoab30BaTh MHGopMmaruio CepBuca B KOMMEPYECKHX M HEKOMMEPUYECKUX LENSIX, YCIyrd
TEXHUYECKON TOANEpKKU Tmosb3oBareneii CepBuca, KOHCYIbTAIMOHHBIX YCIYT MO HCIOJIb30BAHUIO
(GyHKIMOHATBHBIX BO3MOXKHOCTeH CepBuca.

2.4. VYcnyru aHanuza ayguTOpUU aKKayHTa SBISIOTCA pa3oBbIMU. OcTajbHBIE YCIYTH, JOCTYIHBIE B
CepBuce oKa3bIBaIOTCS B T€UEHUE OMpeieleHHOro [lonb30BaTeneM 1 OMIa4eHHOTO UM TIepHOJIa BPEMEHH,
TO ecTh Ha ocHoBe [loanucku.

25. TIlom peiictBue Hacrosimeid  OdepThl  MOANMAZAIOT BCE  CYUIECTBYWOIIUE  (peallbHO
GyHKIMOHUpYIOIIME) Ha JaHHBIM MoMeHT QyHkuuu CepBuca, a Takke JIOObIE HX MOCIEAYIOLIUE
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MOAU(UKAIIIH U TIOSBIISIOMINECS B JATbHEHIIIEM JIOTIOIHUTENbHBIE YCITYTH.

2.6. Cosepmas akuent Odeptsl, [Tons3zoBarens yBenomiieH, uro CepBUC SBISETCS KOMILJICKCHBIM
AIIEKTPOHHBIM CEPBHCOM, KOTOPBIA 3aBUCHUT OT MAacChl Pa3HBIX (PAKTOPOB, HAXOIAIMIUXCA BHE 30HBI
KOHTPOJISi: pabOTOCTIOCOOHOCTh KaHAJIOB CBSI3M, M3MEHEHHUs B IpaBmiiax U API ucrosib3yeMbIx cepBepos,
CEPBHUCOB JIOCTAaBKH yBeIOMJIEHUH 1 Tipoyero. Okazanue yciyru gocryna k Cepsucy Ha npotsokenun 100%
BpEMEHU HE rapantupyercs.. Bo3MoKHbI IepephIBbl B OKa3aHUU YCIIYT.

2.7. C mowmenra BbmojHeHus Ilonp3oBarenssM M COBOKYIMHOCTH JACHCTBHIA, yKa3aHHBIX B 1. 1.1.8
Odeptsl, JloroBop cunraercs 3aKki04eHHbIM Mex 1y [lonp3oBatenem u Anmunucrpanueii Cepuca.

2.8. Ouxkcanus akra aknenrta Hactosmieir OdepThl OCYIIECTBISETCS B IEKTPOHHOM BUE U XPAHUTCS
B aIapaTHO-IPOTPAMMHOM KOMIUIEKCE AJMUHHUCTpalMM. BbIMUCKM W3  anmapaTHO-IPOrpaMMHOTO
KOMILJIEKCa AJMMHHMCTpAIlMM MOTYT HCIIOJIb30BaThCSl B KAuyeCTBE JI0OKA3aTEIbCTB IPHU PACCMOTPEHHH
CIIOPOB, B TOM YHCJIE B CY/I€OHOM IMOPSIJIKE.

2.9.  AjMuHHCTpamus OCTaBIsSET 3a COOOW MpaBo U3MEHATh ycioBUsS OQepThl B OJHOCTOPOHHEM
nopsiike 0e3 mpeaBapuTenbHOro coriacoBanus ¢ Ilonb3oBatenam u. Ilostomy AnmMuHucTpanus
pexomenayet Ilosib30BarensiM peryiasipHO NMpOBEpPATh yciioBUs JloroBopa Ha NMpeAMET €ro U3MEHEHMs
v/unu nomnosiHeHus. JleCTByomIas peaakiys NOCTOSTHHO pa3MenieHa Ha Caiite. JlaToi BCTYIUIEHUS B CHITY
n3MeHeHni HacTtosauieit OdepTsl siBiseTcs AaTa ux onyoirkoBanus Ha Caiire.

2.10. Tlomp3oBaTenb corJamaeTcs, YTO BHECEHHWE W3MEHEHWH M JIOTOJHEHWH B HacTosmnyio OdepTy
BJIeYeT 3a CcOOON BHECEHHWE H3MEHEHUIl M [OMOJHEHWH B YK€ 3aKIIOUeHHbIN myrem Akienta, H
nerctByromid Mexkay CropoHamu J[oroBop, MU OHM BCTYNAKOT B CHJIY OJHOBPEMEHHO C TaKUMU
n3MeHeHusMu B Jlorosope.

2.11. Tlom peiictBue Hactosmed  OdepTsl  TOANATAIOT  BCE  CYIIECTBYIOIME  (peajbHO
(hyHKIMOHUpPYIOIIME) Ha AaHHBIA MOoMeHT pyHkuuu Caiita/ CepBuca, a TakKe JIFOObIe MX TOCIETYIOIINE
MOAU(PUKAIINHI U MOSBISIONIMECS B JalbHEHIIIEM TOTIOJHUTEIbHbIE YCIYTH.

2.12. Cogepmas akuent Odeptsl, [loms3oBarens naét cornacue Ha moxydenue Paccouiku. [Tons3oBarens
BIIPaBE CaMOCTOSITEJILHO OTIHCATHCS OT PacchUiky, Ha)kaB Ha ClielUaIbHYIO KHOIIKY, JIM0O 0OpaTUBIIUCH
B TEXIOIAEPKKY 10 ajgpecy support@botman.pro.

3. NPABA U OBA3AHHOCTHU CTOPOH

3.1.  O0s3aHHOCTH AJIMHUHHUCTPAIIMN:
3.1.1. Oxa3ats [loap30BaTeInto yCIyru corjacHo oruiadyeHHoMy niepuoay [loamnuckuy;

3.1.2. IlpenoctaButrh Ilosb30BaTento 1OCHE pErucTpallMd M HEUCKIIOUUTENbHbIE IIpaBa Ha
ucnoib3oBanue ycayr CepBuca B o0beMe, ykazaHHoM B I1. 2.1 OdepTsl.

3.1.3. IlpenocraButh [lonb3oBaTento cpa3y mocie MOCTYIUICHMS Ha CYeT AJMUHUCTPAIMIO MOJIHOM
omnatel Tapuda nocryn k CepBucy.

3.1.4. VkaspiBaTh Ha CaiiTe akTyaJbHYIO CTOUMOCTb TapuQos.

3.1.5. Ecnu kakoii-nubo Bompoc He perynupyercst Hactosmed OdepToit AIMUHHUCTpALUs MPUHUMAET
peleHre 0 ToM, Kak He00X0IMMO MOCTYNUTh B TOM MM WHOW CUTYalLlUH.

3.1.6. He pasrnamats IlepconanbHbie manHble [lonb3oBaTeneil 1 He MPeAOCTaBIATH AOCTYN K 3TOM
MHGOpMALUY TPETHUM JIMIIAM 33 UCKITIOUEHHEM CIIydaeB, IPSIMO MPeTyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.
PesepBHOoe komupoBaHue NaHHbIX [lonb3oBaTens B IeNsX NMPEAOTBPAIICHHUsS MOTepU WHGPOpMAlUU HE
ABIISICTCS HApYLLIEHHEM KOH(QUACHIINATBHOCTH.

3.2. AIMuHHCTpauus BIpaBe:
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3.2.1. CamocCTOSATEIBHO OMPEEIATh CIOCOOBI K METO/IbI OKa3aHHsI YCIYT IO MPEI0CTAaBICHHUIO JOCTYIA K
Cepsucy 6e3 npeaBapUTEILHOTO coryiacoBanus ¢ Iloap3oBaremsm.

3.2.2. Tpeb6oBats oT Ilomp30oBaTenss CBOEBPEMEHHOM M TOJHOM oOIUIaThl CTOMMOCTH Tapuda B
COOTBETCTBHUH C YCIOBUAMU HacTosAer OpepTsl.

3.2.3. Orkazate B gocryne k Tapudy IlonmpzoBatento B cimydae, eciu llomp3oBaTenbs HE TPOIITHIT
[Tonnucky
3.2.4. B 0JHOCTOPOHHEM MOPSIKE YBEIMIUTH CPOK OKa3aHUs YCIYT, IPHOCTAHOBUTH OKa3aHHUE YCIYT HITH
3asiBUTh O pacTopKeHUH J[oroBopa npu HaCTYIUIEHUH CIEAYIOIIHUX OOCTOSITEIbCTB!
® TEXHHYECKHE MPOOJIIEMBI COIIMATIBHOM CETH, B KOTOPO# pa3MereH akkayHT [loap3oBarens;
e BBeJCHHUE (UIBTPOB M anJeHTOB B COLUAIBHOM CETH, B KOTOPOW pa3MEIleH aKKayHT
ITons30Barend,;
® U3MEHEHHE aITOPUTMOB pabOThl COLMAIBHOM CETH, B KOTOPOM pa3MelleH aKKayHT
[Tonwp3oBarens.
e ynanenue (OmokupoBKa) akkayHrta [losp3oBaresst camuM [Tosp30BaTeneM /Wil TPETbUMHU
JTULAMHU.
3.2.5. B mo0oii MOMEHT M3MEHHTH TepeueHb OKa3bIBaeMbIX YCIyr/ ycioBus Hactosimed OdepTsl mo
CBOEMY YCMOTPEHHIO ITyTeM MyOIMKaIMA COOTBETCTBYIONINX M3MeHeHni Ha CaiiTe.

3.2.6. AsmnymupoBath 0e3 yBemomuieHusi [lonmp3oBarenst €ro ydYeTHYIO 3allUCh, €CIHM OHa He
HCI0JIb30BaJIach OoJiee 12 MecsIeB Mo Ipsi.

3.2.7. B moboe BpeMs IO CBOEMYy COOCTBEHHOMY YCMOTPEHHIO H3MEHATh Hacrtosuryto Odepry.
N3menenus BCTynaroT B CHUTy C MOMEHTa MMyOJMKanuu HoBo# penakuuu Odeptsl Ha Caiite.

3.2.8. B oaHOCTOpOHHEM TOPSAIKE YIATSITh WX OJOKHPOBATH (A€NaTh HEAOCTYIMHBIM TPETHUM JIHIAM)
mo0yio  yeryry, uHpopmanuio CepBuca 0e3 mpenBapuTeabHOTO yBeaomiieHus Ilomb3oBatens u
0OBSICHEHUS IPUYHH, €CITH COUYTET HEOOXOAMMBIM HE3aMEUIUTEIIFHOE pearnpoBaHe Ha HAPYIICHUE WITH
Mpe/roaracMoe HapyleHHe B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOIaTEIIbCTBOM.

3.2.9. B moboe Bpemsi 6e3 00BsicHEHHWS NPHYMH OTKazath B noctyne K Cepsucy Ilonp3oBarento,
JOMYCTUBILIEMY HapyLIeHUs yciaoBus HacTosed OdepTol, B TOM YHCIIE B CBSI3U C:
® HECBOEBPEMEHHBIM OTBETOM Ha 3alpOC UM HETIOJIyUYeHUEM OTBETA Ha 3alpoc AJIMUHUCTpPALINH;
e pasMenieHMeM HHQOPMAINH, PACIPOCTPAHEHHE KOTOPOH HapylmiaeT HOPMBI JEHCTBYIOIIETO
3aKOHOJATENbCTBA;
e pasMenieHMeM HWHGOpPMAIMHU, COJEpKaIle HEMpaBOMEPHO  HCHOJIb3yeMbIE  Pe3yIbTaThl
MHTEJUIEKTYaIbHOM eATEIbHOCTH U CPEJICTBA UHANBHIyaTU3allUN;
e 00MaHOM AJIMUHHCTpAIINH,
e rpyObiM oOmenuem [lonb3oBarens ¢ AAMHHHCTpalMell, yHOTpeOIeHHEM HEHOPMATHUBHOMN
JIEKCUKH, XaMCTBOM, OOIIMMH MPU3bIBAMH HEJOBEPUIO TNOO OcKopOIieHne AIMUHUCTPALINY;
® MacCOBOM pacChUIKOM ANEKTPOHHBIX COOOIIEHUIT KOMMEPUECKOTO, PEKIIAMHOTO U MHOTO XapakTepa,
HE COTJIACOBAHHBIX MOJyYaTeIeM MO IEKTPOHHON MOYTe WK B TPYIIBI TeleKOH(EepeHIInid uepes
TEXHUYECKUE PeCypChl AIMUHUCTPALINN;
® PaCCBUIKOH «cramay 4yepe3 pecypchl, He MpUHaaeKanue ATIMUHUCTPAIlMU, B TOM cliydae, €Cliu B
COOOIIEHNHU YKa3aHbl KOOPJMHATHI (apec caiTa, 3JeKTPOHHOM MOYTHI U T.J.), MOAIEPKUBAEMbIE
AJIMUHHCTpALIUEH.
3.3.  Ooszannoctu Iloan3oBaTelis:




3.3.1. Jlo momenTa akuenta O¢epTsl 03HAKOMUTHCS € cojJiepxkanueM Hactosimeid OdepTsl, H3yuuTh Ha
Caiite unpopmanuio 06 Ycnyrax, [loanucke, Tapugax 1o momenTa akuenta OdepTsl.

3.3.2. Omnatuth croumocTth Tapuda 10 MOMEHTA OKa3aHUs yCIYT.

3.3.3. IlpenocraButh cBou IlepcoHanbHble JaHHBIEC IS MOTYYEHHs] Y CIYT U Ui OTIEPATUBHOM CBSI3U C
AnmuHuCcTpanueil W Jarth corjacue AJIMUHUCTpAallMM Ha AaBTOMAaTU3MPOBAHHYIO, a Takke, 0e3
WCIIOJIb30BAHUS CPEJICTB aBTOMATH3allMH, OOpPa0OTKY CBOWX IEPCOHAIBHBIX JAHHBIX ITyTeM cOopa,
CHCTEMAaTH3alluy, HAKOIUICHUs, XpaHEHWs, yTouHeHHs u yjpameHus. OOpaboTka BHECEHHBIX
[Tonp30BaTeneM Npu akLenTe HacTOSAMIEeH 0QepThl IEPCOHATBHBIX TAaHHBIX OCYIIECTBIISIETCS HA OCHOBAaHUHT
noanyHkToB 1 u 5 mynkra 1 crateu 6 ®denepanpHoro 3akoHa Nel52-d3 ot 27 utonst 2006 roma «O
MepCOHANBHBIX JaHHBIX» (B pegakuuu ot 25.07.2011).

3.3.4. ObecrnieunTh HAIMYME KOHTEHTA 110 YKa3aHHON UM CCBIJIKE B ceTH MIHTEpHET B TEUSHHE BCETO CPOKa
OKa3aHMs yCIYT, HE YAAIATh KOHTSHT Ha BpeMsl OKa3aHUsl yCIyr 0e3 COrIacoBaHus ¢ AJMHUHUCTPAITUCH.
3.3.5. He BiusATH CBOMMH JEHCTBUSIMU Ha JEJI0BYIO peryTanuio CepBuca u AIMUHHUCTPALINH.

3.3.6. He nepenaBaTh cBOM IpaBa o Hactosiie Odepre KakoMy-TH00 TpeTheMy JIUIY 0€3 MMCHMEHHOTO
corjacusi AJMUHHUCTpAIIH.

3.3.7. XpaHUTH JOTHH U Mapoyb oT JINYHOTO KaObWHETa BHE JIOCTYIA TPETHHUX JIMI] U CBOCBPEMEHHO WX
MEHSTh B CIIydae yTepH WU HHOM He0OXOAUMOCTH.

3.3.8. Hectn OTBETCTBEHHOCTh 3a BCE JICWCTBHS, COBEPIICHHBIC IOJ €r0 YJYCTHOW 3amuchio, M C
WCTIOJI30BAaHMEM €ro JormHa u mapois. llonb3oBarenb 00s3yeTcs He3aMeUIUTENBHO YBEIOMIISTH
AJMUHHUCTpAIMIO 000 BCEX CIydasX HapyIIeHHs 0e30MacHOCTH W HECAHKIMOHHPOBAHHOTO JOCTyIa K
yaetHoi 3amucu. Ilpum HeBemonHenuu Ilonmb3oBaTtenem nmaHHOW oOs3aHHOCTH  [losb30BaTeNb
CaMOCTOSITEJIbBHO U B TOJIHOM 00bEeMe HECEeT OTBETCTBEHHOCTh 3a JICHCTBUS, COBEPILEHHBIE MOJ €ro
y4eTHO# 3amuchio. [ mpoBeleHUsl MPOBEPKH YYETHas 3alUCh MOXET MOJABEPTrHYTbCS TEXHUYECKOU
OJIOKHPOBKE.

3.3.9. B cnyuae m3MeHEHUs KOHTAKTHBIX JAaHHBIX M IPYrod 3HAUMMOW WH(POpPMAILIMH, HE3aMEITUTETHHO
YBEAOMUTH AJMUHHUCTPAIHIO JIFOOBIM TOCTYITHBIM CIIOCOOOM.

3.3.10. CamocCTOATENIBHO M CBOECBPEMEHHO 3HAKOMHUTBCA Ha caiTe ¢ HHpopManuerd 00 W3MEHEHHH
CTOMMOCTH YCIyT, yciaoBuil Hactosien Odepts! win 3akimouéHHoro /lorosopa.

3.3.11. OGecnieunTh HOPMaAJIbHOE (PYHKIIMOHHUPOBAHUE M JOCTYMHOCTH JJICKTPOHHOW TOYTHI W/WUIIU
KOHTaKTHOTO TeJe()OHHOTO HOMepa (CBOEBPEMEHHO MOIOJIHATH OallaHC Tele()OHHOTO HOMepa, CIAeAUTh 3a
BO3MOXHOCTBIO IIpHeMa 3BOHKOB anmnapatoM MoOWiIbHOM cBsi3n). [lonb30Barens 00s3aH He3aMeUIUTENbHO
uHopMHUpPOBaTh AJMHHHUCTPAIIMI0O O HEBO3MOXXHOCTH BOCCTAaHOBJICHHS pPabOTOCMOCOOHOCTH WM
JOCTYIHOCTH KOHTAKTHOTO TeJIe(OHHOTO HOMEPA W/ WIIH NEKTPOHHON MOYTHIL.

3.3.12. HezameanutenbHO HHPOPMHUPOBATH ATMUHUCTPAIIMIO 000 BCEX 00CTOATEIHCTBAX, KOTOPHIE MOTYT
MOBJIMSTH HAa UCTIOJTHEHHE CTOPOHAMH CBOUX 00s3aTeNbCTB 10 JJoroBopy.

3.4. Hoab3oBaTejb BIpaBe:

3.4.1. Tlonp3oBatbcs moObIMH  ycmyramu  CepBuca, HpHU  YCIOBHM COOJIONEHUS MPUMEHHMOTO

3aKOHOJATENhCTBA U HacTosmeld OdepThl.
3.4.2. Tlpexpatuth ucnoaszoBanue Ceppuca B J1000€ Bpems;

4. IIEHA " ITOPAIOK OIIVIATBI CEPBUCA

4.1. JleranpHas uH(pOpMAIU O CPOKE ACUCTBUS U CTOMMOCTH Kaxkaoro Tapuda ykazansl B CepBrice u
CTaHOBSTCA MOCTYMHBI [l0B30BaTEN O MTOCIIE PETUCTPALIMY B THYHOM KaOWHETE.



4.2.  Ommara croumoctu [loANMKMCKN TPOW3BOAUTCA B BUAC PEKYPPEHTHBIX IUIATEIKEH, KOTOPHIC
orutauuBaet [lonbp3oBaTenb B TEUEHHUE ONPEICIICHHOTO Ieproia. PekyppeHTHBIE M1aTexu (IeproIuyeckue
0e3aKIenTHbIEe TUIATE)KN) aBTOMATUYECKH CIIMCHIBAIOTCS C OAHKOBCKOW (KPEOUTHOW) KapThbl, JaHHBIC
koTopol [lonp30BarTenp yKa3pIBaeT MpPH OIUIATE.
4.3. Ormrara [loxmucku mo Hacrosimerd Odepre OCYHIECTBISCTCS IyTeM BHECCHHS IPEIOIUIAThI B
paszmepe 100% crommoctu Tapuda ciocodbom no Beidbopy Ilomas3oBaTento:

e (0aHKOBCKOH KapTol (miaTexxHbix cuctem Visa, MasterCard, MUP);

® 110 CUETY Ha OIUIaTy Ha PACUETHBIN CUeT AIMUHHUCTPAIIUH;
4.4. ]JlaroW omiaTel CYMTAETCS JaTa TOCTYIUICHHUS] JCHEKHBIX CPEACTB Ha pacyETHBIM CUET
AJIMUHUCTpALIH.
4.5. Tlomb3oBatenb 00s3yeTCsl CIIEI0BATh IUIATEKHBIM HHCTPYKIIUSAM T10 MOPSAKY B CIIOCO0aM OTLIaThI,
B TOM YHCJI€ M TIO MpaBWJaM BBOJIa COOOIIEHHS W HOMEpa KOPOTKHUX TEKCTOBBIX cooOmieHu# (SMS),
BKJTFOYAs] MyHKTYAIIMOHHBINA MOPSIIOK, TTOPSII0OK BBOJIA 3arjaBHBIX M CTPOUYHBIX OYKB, (P U S3bIKA BBOJA.
AJIMUHHCTpaIlUs HE HECET OTBETCTBEHHOCTh 3a MPaBUJIILHOCTH BbIMOJIHEHHs [lonb3oBareneM yciIoBHi
MPOBECHUS OTUIATHI, KaK 32 HAXOSIINECS BHE KOHTPOJII AIMUHUCTPAIIUH.
4.6. AnMuHHCTpamus He HECET OTBETCTBEHHOCTH 3a JCHCTBHSI OIEPATOPOB IUTATEKHBIX CUCTEM, B TOM
YUCJie B CiIy4ae OTKa3a OIepaTopoB B MpHEME IUIaTeXeH, 3aJepKKe TEepeBoJa IUIaTeka B TOIb3Y
AJIMUHHCTpAIIAH, & TAK)KE B UHBIX CIydasx
4.7. Tlpum omnare Ilognucku mo HoBomy Tapudy, aBTOpU3amys TUIATEKA MTPOUCXOJUT B YIPOIIEHHOM
nopsiake u Ilomb3oBaTento He BBICHIIAETCS SMS -cooOreHue, B IENSIX MOATBEPXKICHHUS TIIATSKHOU
TpaH3aKLHUU.
4.8. AnMHUHHCTpamus OCTaBJSET 3a COOOW MPaBO B JIFOOOKH MOMEHT U3MEHSATH JeicTBytonue Tapuder.
Anmunuctpanus uHdpopmupyet [losnb3oBarens 00 U3MEHEHUN LIEHBI, ONTYOJIMKOBBIBAas COOTBETCTBYIOIIHE
n3MeHeHusa Ha Canre. s [lonbp3oBarenst ”3MEHEHUs BCTYIAIOT B CUJTY MPH OIJIaT€ OYEPEAHOTO IIaTexa.
4.9.  VYcaous apronpomienus [Moagnuckmn:
4.10.1. ITpomusBoas Axknent Hactosmer Odeptol [lonp3oBarens cornamaercs ¢ MOJy4eHHEM Y CIyTH
Asronpoanenue [loanucku, npaBuiaaMu U YCIOBUSMU €€ OKa3aHHsS M MO MCTEYCHHH MEePBOHAUYATHHOIO
nepuoja [loanucku paspeniaer aBromaTruueckoe mpo yieHne [loanucku Ha To KOJIMYECTBO KaJleHJapHbIX
JHEeHW, Ha KOTOphI H3HAdajdbHO mpuodbperanacy I[loamucka, a Takke mepuoguueckoe (UCXOAs U3
KOJIMYECTBAa KalleHAApHBIX JHEW, Ha KOTOpbIM H3HauanbHO mpuoOperanack lloamucka) croucanue
JeHeXHbIX cpencTs 3a [loanucky ¢ 6ankoBckoi kapThl [lonb30Barens.
4.10.2. ITonp30BaTennb MOHUMAET U MPU3HAET, YTO OIUIATa MOXKET OBITh MHUIIMUPOBAHA TOJIHKO UM CAMUM,
MIOCPEJICTBOM COBEPILECHUSI ONPEACNEHHBIX KOHKIIOACHTHBIX NEHCTBUI, MPU 3TOM JOMOJHUTENbHAS
aBTOpU3ALlMS, a TakKe HWHOE TOITBEPKICHHE CIHMCAHUS JIEHE)KHBIX CPEACTB, MOTYT OBITh He
BOCTpPEOOBaHBI.
4.10.3.Ilpu ABrompomnenuu Ilonmucku aeHekHble cpeincTBa 3a HOBBIM mnepuon llommucku OymyT
B3uMaThes ¢ llomp3oBatens ¢ Toil 6aHkOBckoOW KapThl, koTopoil Ilomp3zoBatens omnmatun [loamucky B
IIEPBBIN pas.
4.10.4. lns monkmroueHus: yciyru «Astonpoanenue lloamucku» [lonb3oBarens AOMKEH MOJITBEPAUTH
BBIOOD OMIINU «3alIOMHUTH KapTy» MPHU OCYIIECTBICHUU NIEPBON WM ouepeaHou ortarel [loanucku, 4yto
o3HayaeT corjacue [lonbp3oBaTens ¢ Tem, 4TO MOCIe OKOHYAHMS OIJIAYeHHOro cpoka nerctsus [loanucku
CornaireHne aBTOMATUYECKU MPOJIOHTUPYETCS HA TEX K€ YCIOBHUSX HA TOT K€ CPOK C aBTOMATHYECKUM
cnucanueM croumocTH Iloanucku co cuera [lonb3zoBarens;
4.10.5.Omata  yciyr Tpu aKTUBallMd OMNIUU  «3allOMHUTH KapTy» OCYHIECTBISIETCA IyTeM
ABTOMATHYECKOTO 0€3aKIIETITHOTO CIIMCAHUS IEHEKHBIX CPENICTB co cyera [lomp3oBaTens, ykazaHHOTO IpH
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IIEpBOHAYAJILHON OIUIATE.
4.10.6. B cirydae HEZOCTAaTOYHOCTH JIEHEKHBIX CpeACTB Ha cuere Ilonbp3oBarenst WM HEBO3MOKHOCTH
npoBejeHus Iulatexa lloamucka Ha HOBBIM CpPOK HE NMPENOCTABISIETCA, a YCiIyra «ABTONPOAJIEHUE
IToanuckmy OTKIIIOYAETCS;
410.7.1lpu w3meHenuun AnmuaHcTpanueir croumoctu [logmucku ABtompomienue Iloamucku
Ha OYEpETHOM HOBBIH CPOK, CIEAYIOIIMM 32 IEPUOJIOM, B TEYEHHE KOTOPOTO ITPOU30IIIO TAKOE U3MEHEHHUE,
Oy/eT MpOM3BEIECHO MO0 HOBOMY Tapu(y.
4.10.8. B JInunom xabunete [1os1b30BaTeI0 JOCTYITHBI:

. nHpopmanus o0 ocraBieMcs cpoke aeiicteus [loanucku;

J nHpopMalys o0 MOAKIIOUEHHBIX ycayrax ABTomnpo yienus [loanvucku u ynpasieHre UMH.
4.10.9. [Tomp30BaTeT> MOKET B JII000OE BpeMs OTKazaTbcs OT ABromnpomienus [loamucku. Jlns storo
[Tonb30BaTENh TOJDKEH CBA3ATHCS ¢ AIIMUHUCTPAIIMEH 10 AJIEKTPOHHOW ovTe Support@botman.pro myrem

HaIpaBJIEeHUs COOTBETCTBYIOIIETO yBEAOMIICHHUS ¢ ToMeTKor «OTka3 oT ABTorpoanenus [Toamuckmy.
4.10.10. HevicrBue [loanmucku mist nanHoro Ilonmp3oBartens mpekpamaeTcss co JHs, CIEIYIOIEro 3a
MOCJEHUM JHEM OIUIAY€HHOTO TIePUOJIa; CIHCAaHUE JCHEXHBIX CPEACTB C OaHKOBCKOM KapThl
[Tonp3oBarensd 3a cneayromui nepuoa aeicteus [loanucku He MpOU3BOIUTCS COOTBETCTBEHHO.

5. PETUCTPALIUA B CEPBUCE

51. Jlmgs Toro dYTOOBI IOJYYHUTH BO3MOXKHOCTH BOCIIOJIE30BAThCA YCIyraMu AJMHHHCTPAIIHIH,
[Tonp30BaTens caMOCTOSATEIHLHO 3HAKOMHUTCS ¢ HH(MOopManuel ¢ ycinopusimu OdepTsl, ¢ nHGopManuen 0o
AnmuHucTpanuu, o0 Yciyrax, IOCTYNHBIX B paMkax lloamucku, U ycloBUAX HX IPEIOCTaBIEHUS, C
nHpopmanueii o croumoctu [loanucku, u o nepuoae aeiicteus [loamucku.

5.2.  Jlnsa momyuenuss Ycayr Ilonmb3oBaTento TpeOyeTcsl perucTpalysi, TMOCKOJbKY CO3/IaHue y4eTHOMU
3amucu obOecrieunBaeT A0CTyn B JIMuHbBIA KaOuHET, coaepxamuii mHpopmanuio o I[lomb3oBarene u
MO3BOJISIIOIIMK ocymiecTBUTh oruiaty [loanucku. [Tonb3oBarens B 110001 MOMEHT UMEET BO3MOXKHOCTD
W3MEHUTH yKa3aHHYIO B JInuHOM kaOuHeTe MH(POPMALIHIO WK YJAIUTh CBOIO YUETHYIO 3alKCh.

5.3.  Peructpupysco B CepBuce, [lonb30Barens gaeT NoATBEPKICHUE MPUHATUS YCIOBUN HACTOSIIEH
OdepThI.

5.4. HaxaB Ha kHONKYy «Perucrpamus» B mpaBoM BepxHeM yriy Caiita Ilonb3oBarenb yka3bIiBaeT
AJIEKTPOHHYIO TOUTY (JIOTHH), 3aJIa€T Mapojb U JIOTUH AJS BXOJa, MOCJE 3TOro mepexoauT B JIMYHbBIN
KaOWHeT.

5.5.  Taxxe BX0J MOKET ObITh OCYIIIECTBJICH uepe3 akkayHT [lonb3oBarens B COLUANbHBIX CETSX.

5.6.  JIroOble neicTBHs, COBEPIICHHBIE C UCIIOIb30BaHUEM YUE€THOU 3amucu [lomp3oBaTesns, cuuTaroTcs
COBEPIICHHBIMU COOTBETCTBYIONINM [lonb30BaTeneM.

5.7. OpmnoBpemenno [lonb3oBarens MOXXET UMETh TONbKO OAUH JIMYHBIA KaOWHET, MPUBS3AHHBINA K
oxHOMY e-mail.

5.8. llomp3oBarensiM  3ampelieHsl  JIOOble  JCWCTBHS,  HampaBleHHbIE  Ha  MOJIyuYeHHUE
HECaHKIMOHUPOBAHHOTO JocTyna K pecypcam CepBuca, MEpCOHAIBHBIM, YUYETHBIM W WHBIM JaHHBIM
npyrux Ilome3oBarenen.

5.9. Tlonb3oBarenb, IPeIOCTABIIAS ONPEAeIEHHBIE PETUCTPAIIMOHHBIE TAHHBIE, COTJIANIAETCS C TEM, YTO
BCA 3Ta WH(OpMAIHs SBISETCS TOYHOM, NOCTOBEPHOM, aKTyaJbHOW W TOJNHOW M TOJITBEPXKIAECT CBOE
corjacue Ha 00paboTKy AJIMUHUCTpAIMEN CBOMX MEPCOHANBHBIX JaHHBIX. AJIMUHUCTpAIHsI 00sI3yeTcsl He
coo0Imare perucTpanuonneie nanubie [lonb3oBarens, a Takke WHYHO HH(DOpPMAIINIO, KACAIOIIYIOCS €ro
JTUYHBIX JAaHHBIX, TUIAM, He UMEIOIINM OTHOIIEHUSI K UcTIoTHeHHI0 CortaiieHusl.
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6. HOPAJOK OKA3AHUSA YCIYT

6.1. Ha mepBom stane Ilonp3oBaresns HEOOXOAUMO MOAKIIOYHTH BHIOPAHHYIO COIMAJIBHYIO CETh K
Cepsucy. 1y 3TOr0 ciaeayroT BbIOpaTh 3HAUOK HYKHOM COIICETHI M BIIMCATh HA3BAHUE CBOETO AKKAYHTA.
6.2. Manee B paznmene «Co3nath yat 60ta» Ilomap3oBarens BHIOMpAET HYKHBIH €My IIa0JIOH U BBOJIUT
TEKCT-3aIl0JIHUTENb.

6.3. [Tocne perucrpanuu [losnp3oBarento npegocTaBisieTcs TECTOBbIN BapuaHT pyHkuoHana Cepauca,
kotopbiii orpannyed 1000 moamucumkoB. C MOMOIIBIO KHONKU «AKTHBHUPOBATh MPOOHBIM mHEpuoa»
[Tonb3oBarens Noay4aeT JOCTYN K TECTOBOMY IEPUOY.

6.4. Ilo oxoHwanuu TectoBOTO Tepuona Ilonp3oBarens BHpaBe MOIb30BaTHCSI CEPBHUCOM TOJBKO IO
MOATIHCKE.

6.5. B imuHOM KaOuHeTe mpeacTaBiIeHbl BapuaHThl TapudoB, KaxKIblid 13 KOTOPBIX UMEET CBOW TIEPHO/T
JNEUCTBUS U CTOUMOCTb.

6.6. CTOMMOCTH yCIIYT 3aBUCUT OT KOHKPETHBIX YCIYT M KOJMYECTBA MOAMUCIYNKOB U ONPEAETISAETCS C
nomol1sio CepBuca npu Beidope Tapuda u BBoje [lonb3oBarenem KojinyecTBa MoANUCYHUKOB.

6.7. Ilocnme Ha)kaTUsl KHOTIKK ¢ BRIOpaHHBIM BapuaHToM Tapuda Ilonp3oBarens nepeHanpaBisercs: Ha
CTpaHUILy OIUIATHI.

6.8. Ecmu moctym He mpenocraBiieH [losb3oBarenio cieayer HamucaTh Ha E-Meiln AIMUHUCTpAIuH:
support@botman.pro 6o oOpaTUTCs K AIMUHUCTPALIMN YePe3 JINUHbIA KaOWHET.

6.9. B Tteuenne mnepuwoma paeiictBus Ilommucku Ilonp3oBaTens BIpaBe IMOJIB30BATHCS TMOJTHBIM
(hyHKIIMOHATIOM Y CIIYT.

6.10. Tlpu nammuum pewctByromen [loamuckyu mpu NPEBBINIEHUH KOJIMYECTBA TMOANMHUCUYMKOB, Tapud

ABTOMATHYECKH IIOMEHSIETCS Ha cleayromui. Pasauia Oyaer aBTOMaTH4ecKH A00aBlieHa B CUET
CJIEIYIOIIEro MecsIia.

7. BO3BPAT JEHEXXHBIX CPEJICTB

7.1.  Tlpu okazaHuU yciyr, akT 00 OKa3aHHBIX YCIyrax He GOpMUPYETCS U HE IO ITUCHIBACTCS.
7.2.  Tlo 3anpocy Ilonp3oBarenss — mpeacTaBUTENS OPUINICCKOTO JIMIA aKT MOXKET ObITh 0()OPMIICH U
HarpasiieH [lonp3oBaresnto B OyMa)KHOM BapHUaHTE.
7.3. VYchayru cUMTAlOTCS OKa3aHHBIMHM C HAJISKAllUM KadyeCTBOM M B CPOK, a TaKkKe MPUHSATHIMU
[Tonb3oBaresieM B MOMEHT OKOHYAHUS OoIjladeHHOTO nepuoja [loanucku.
7.4. Bo3BpaT CTOMMOCTH MPOU3BOAUTCS B CyMME MPOTIOPIMOHATBHO POy UCTIoNb30Banus Tapuda.
Pasmep cymMbl, noanexanieii BO3BpaTy, paCCUMTBIBAETCS B CIAEAYIOLIEM MOPSAKE:

Z=(X-(Y*N), rze:

Z - cymMa, ToJyIexariasi BO3Bpary,

X - monHas croumocTts [loanucku 3a Cpok Iloanucku;

Y - croumocts 1 gus Iloamucky;

N —konmruecTBO IHEH, B TedeHune KoTopbix [lonb3oBarens nomydan Ycinyru.

Pa3smep ctoumoctu 1 nus [loanucku paccuuTeiBaeTcs B cienyroniem nopsake: Y=X/M, rae:

X - nonHas cTouMocTh Iloamucku;

M - konmdecTBO IHEH, BXOAAIUX B cpok [loamucku;

Ilpumep:

X—1000 p;
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M — 20 oneui,

N — 5 oneii

Tozoa Y=1000/20=50,

Z- 1000 - 50*5 = 750.
7.5. JleHexxHble cpeacTBa mnojiexar Bo3Bpary Ilonbp3oBarento 3a BbIYETOM (DAKTUUYECKMX 3aTpat
AJMUHUCTpAIMH, KOTOPBIE OHA MOHECTIa Ha MOMEHT IPEIbSIBICHUS TPEOOBAHHS O BO3BpATE JICHEKHBIX
CPEICTB Ha KOMUCCUHM OAaHKOBCKUX, KPEAUTHBIX OpraHU3aliil U COOTBETCTBYIOLIUX IUIATEXKHBIX CUCTEM 3a
MIePEYHCIICHUE JIEHEXKHBIX CpeCTB B pazmepe 15% o1 cymMblI Bo3Bpara.
7.6. Bce BO3BpaThl JEHEKHBIX CPEICTB OCYHIECTBISIOTCS MPH YCJIOBHH HAIpaBJICHUS TPEOOBaHHS 3a
auyHOM mnoanuchio Ilonmb3oBarens, KOTOPBIH MPOCUT OCYHIECTBUTH BO3BpPAT JIEHE)KHBIX CPEACTB.
TpeboBaHne HEOOXOAUMO MPUCIATH B OTCKAHUPOBAHHOM BHUJIE HA 3JIEKTPOHHYIO MOYTY AJIMUHUCTPALMH
support@botman.pro.
7.7. B TpeGoBaHuU O BO3BpaTe YIUIAYEHHBIX 3a Y CIYT'y JIEHEXKHBIX CPEJICTB JOJHKHO OBITh YKA3aHO:

J nanuble 3asurens (OUO, macnopTHble NaHHBIE, ajpec NPOKUBaHMS, TeIePOH, aapec
AJIEKTPOHHOU MOYTHI);

° JIOKYMEHT, TOATBEPXKAAIONINNA OIUIATy C AATOM M CYMMOM TIJIaTexka;

. MIPUYKHBI BO3BpaTa, MOpoOHOE OMKCaHuE BCeH cUTyalnuu

. CCBIJIKM Ha aKKayHT B COL[MAJIBHOM ceTH (CTpaHuIla, KaHaJl JOKHbI ObITh OTKPBITBIMHU);

o PEKBHU3UTHI JJIs IEPEBO/JIA IEHEKHBIX CPEJICTB — CUETa, C KOTOPOTO MPOU3BOINIIACH OILIATA;
. Jata, MOAMNUCH U paciIu(poBKa.

7.8.  Pemenue o0 oTkaze Hampasisiercs [lonb3oBarento, UM JEHEKHbIE CPENICTBA MOJUIEkKAT BO3BpaATY
[Tonb3oBarento 0AaHKOBCKMM IMEPEBOJOM IO PEKBH3UTaM, yKa3aHHBbIM l[lojb30oBaTesieM B 3asiBICHUU B
teueHnue 10 (mecsaTH) KaJeHAAPHBIX THEH MOMEHTA TOJTYICHHS 3asIBICHUSI.
7.9. AnMuHHCTpalMsl HE OCYIIECTBIISIET BO3BpAT JCHEKHBIX CPEJCTB Ha cueTa TPEThbHUX JIMI[ WU Ha
AIIEKTPOHHbBIE KOIIETbKHU, €CJIM UHOE HE COTJIACOBAHO JOMOJHUTEIBHO Mex a1y CTOpOHAMH.
7.10. Tlonmp30Barenb CaMOCTOSITENILHO HECET OTBETCTBEHHOCTH 3a MPAaBUIBHOCTH MPOU3BEACHUS OIIATHI
U ykazaHus uHGPOpMalUWK, HEOOXOAUMOW Ui OKazaHWUd yCAyr. AJMHUHHUCTpalMsi HE HeceT
OTBETCTBEHHOCTH 3a HemousrydeHue [lonb3oBareneM 0xugaeMoro pesyapraTa yciayr B ciiydae:
e cciau B pesynapTate omuOok I[lonp3oBaTens Obula ykazaHa HEKOPPEKTHAs CChUIKA HA aKKayHT
[Tonb30Baresnis B COIMAIBLHOM CETH,
e cciu ykazanHas [lonp3oBaTeneM cTpaHula sBiseTCs 3a0J10KUPOBAHHON WK Oblila 3a0JI0KHpPOBaHa
BO BpeMs OKa3aHUs YCIIyT,
e 1pu oopmiiennu 3akasa [lonap3oBaTenb COBEPIINI HHYIO OMIHOKY
e cciau koHTeHT [lomb3oBarensi, pa3MelleHHBbIH B €ro akKayHTE€ B COLMAIbHOW CETH, Hapylial
MpaBUJIa COIMANILHBIX CETeH WM JIEHCTBYIOIIEe 3aKOHOAaTenbcTBO Poccuiickoit deneparuu.
7.11. Bo Bcex yKa3aHHBIX clydasx YCIYId CUMTAIOTCS OKa3zaHHbIMH AjmuHHCTpaiueit Cepsuca,
npeteH3uu [lonp30Barens He IPUHUMAIOTCS.

8. PACTOPXKXEHHUE O®DEPTBHI.

8.1. AnMuHHCcTpanus BIpaBe B JI000W MOMEHT OTKa3aTbcs OT UcHoONHeHHUs Hactosied Odeprtsl. B
9TOM chydae AJIMUHUCTpalus O0O0s3yeTcss MPOU3BECTH BO3BpAT JCHEKHBIX CPEJCTB, OIUIAYEHHBIX
[Tonws3oBarenem, Ha Oananc [Tonp3oBaTess B JMIHOM KaOUHETE.

8.2. Odepra cuutaercs pacTOPrHYTOM C MOMEHTAa HAMpaBJICHHsS YBEIOMIICHUS AJIMUHUCTpALUU

Ilonp3oBaTeneM nocpeaACTBOM BHCKTpOHHOﬁ MOo4YTbl MW 3aKPBITUA JOCTYIIA K JIMYHOMY Ka6I/IHeTy
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[Tonwp30oBarens.

8.3. B ciyuae neobxoaumocth, [lonp3oBarens Bpase 3assBUTh 00 oTKasze ot ycuyr. Odepra cuntaercs
pacTOpruHyToil ¢ MOMEHTa NOJy4eHHs] AaMuHUcCTpauued yBenomiieHus Ilosb3oBarens o pacTopKEeHUH
Odepthi. Bo3BpaT NeHEKHBIX CPEACTB MPOU3BOIUTCS 110 MpaBuiiaM paszena 7 OdepTs

9. OTBETCTBEHHOCTbH CTOPOH

9.1. CepBHUC mpenOCTaBIsSETCS B IMOJB30BAHHE [0 NPUHIUIY «KAK €CTh». JTO O3HA4YaeT, 4TO
OTBETCTBEHHOCTh AJIMUHUCTPAIIMK OTpaHUIMBaeTCa odecneueHrneM GyHkunonuposanusi CepBuca.
9.2. AnvuHHCTpanms:

— He rapaHTHUpyeT OTCyTCTBUE OoINOOK B padote CepBuca,

— HE HEeCeT OTBETCTBEHHOCTh 3a OecmepeboiiHyro paboTy CepBuca M €ro COBMECTUMOCTH C
MIPOrpaMMHBIM OOecTeueHUEM U TEXHUUECKUMU cpesicTBaMu [1osib30BaTesnst U MHBIX JIMLL;

— He HeceT OTBETCTBEHHOCTH 3a MOTEPI0 JaHHBIX WIM 3a NPUYMHEHUE JOObIX YOBITKOB, KOTOPbIE
BO3HMKJIM WJIM MOTYT BO3SHUKHYTH B CBSI3M C UCHOJIb30BaHueM CepBuca,

— HE HeceT OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE JIMOO0 HEeHaJIekKallee HCIOIHEHHE CBOUX
0053aTeNbCTB BCIIEJACTBUE COOEB B TEJIEKOMMYHUKALIMOHHBIX U SHEPTeTUYECKUX CETAX, AeHCTBUMN
BpPEJOHOCHBIX MPOTPaMM, a TaKKe HEJOOPOCOBECTHBIX JIEHCTBUIN TPETHUX JIMII, HAIIPABJICHHBIX Ha
HECaHKIMOHUPOBAHHBIN IOCTYM U (UJIM) BBIBEACHUE U3 CTPOS IPOTPaMMHOIO U (WJIK) armnapaTHOTO
komriekca CepBuca.

9.3.  AaMuHHCTpalMs HE HECEeT OTBETCTBEHHOCTH 32 HEBO3MOKHOCTh OKa3aHUS yCIYT BCIIE/ICTBUE!

— HW3MEHEHUS aJITOPUTMOB pabOThI COIMATBHOM CETH, B KOTOPOU pa3MelleH akkayHT [lonb3oBarens.

— TEXHHYECKHX MPOOJIEM COIMATILHOM CETH, B KOTOPOU pa3MmelieH akkayHT [loyb3oBaTens;

— BBeJICHUS (PHIIBTPOB U aIJICUTOB B COIIMAIBHON CETH, B KOTOPOH pa3MeliieH akkayHT [lonp3oBarens;

— ynanenus (6moxupoBku) akkayHTa Ilonb3oBatenss camum [lonb3oBareneM u/MiIU TPETHUMU
JUIIAMH.

9.4. AjMuHHCTpalMsi HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE NPENOCTAaBICHHBIX YCIYT
Heo00CHOBaHHBIM OkugaHusaM llonbp3oBaTens u ux cyobekTuBHOM onenke. Hecornacue Ilonb3oBarens ¢
MHEHUEM AJMHUHHUCTPAllMd U COJECp)KAHUEM YCIyr He SBISETCS OCHOBAaHHMEM ISl MPEIbSBICHUS
MIPETEeH3Mil 10 Ka4eCcTBY U 00beMy OKa3aHUs Y CIIyT.

9.5. AjMuHHCTpanus HE HECET OTBETCTBEHHOCTH U HE BO3MEIIAeT HHUKAKUE KOCBEHHBIC/HETPSMBbIC
yOBITKH, BKJIFOYAs YIYIIEHHYIO BBITOY, TpuunHeHHbIE [lobp30BaTensiM B pe3yabTaTe UCIOJIb30BAHUS UITH
HEBO3MOXKHOCTH HCTONb30BaHus CepBuca, €ro OTACTbHBIX KOMIOHEHTOB H/WIN ()YHKIIHA.

9.6. Hu npu kakux oOCTOSTENbCTBAX AJMUHHUCTPAIIMS U €€ IPEICTABUTENIN HE HECYT OTBETCTBEHHOCTD
nepen [lonp30BarensM U W/uiaKM TPETHbUMHU JIMIIAMU 32 JTIOO0H KOCBEHHBIN, CIyJallHbIN, HEYMBIIIJICHHBIN
yiiep0, BKJItoYasi yIyIeHHYIO BBITOly WIN NOTEPSHHBIE JaHHbIE, BpeJl YECTH, JOCTOMHCTBY WU JET0BOM
penyTanuy, BBI3BaHHBIA B CBsI3W C ucnojb3oBaHueM Cepsuca, coaepkumoro CepBHca WIM HMHBIX
MaTepHasioB, K KOTOpsIM [losib30BaTeNy UM MHBIE TPETHHU JIMLIA MOJYYUIIH TOCTYI ¢ nomolibio CepBuca,
Jaxe ecnu AIMUHHMCTpaLus Mpeaynpex/iaia Win yKa3blBajga Ha BO3MOXKHOCTh TaKOTO BpPeZa, €CIM MHOe
HE IIPEyCMOTPEHO IIPUMEHUMBIM 3aKOHOAATEIbCTBOM.

9.7.  Tlonp3oBaTenb HECET MOJHYIO OTBETCTBEHHOCTh 3a NEMCTBUS WM/MiK Oe3AelCTBUE, MPHUBEAIINE K
pasriamieHulo, mnorepe, Kpaxke M T.I. ero llepcoHanbHBIX JaHHBIX M MHON uWH(pOpMaLuy,
uHAMBHayanu3upyromen [lonpzoBatens, a Takxke 3a J1to0Oble 1eHCTBUA W/UIK Oe3AeUCTBUS TPEThUX JIUILI,
HCIIOJIb3YIOUINX MEepCOHaIbHbIe NaHHbIE [losb30BaTens. AIMUHUCTpALUS HE HECET OTBETCTBEHHOCTH 32
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BbIIlIEyKa3aHHbIe JaedcTBHs [lonb30BaTenss W/WiIM TPETbUX JIMI, HMCHOJB3YIOUIMX €ro MEpCOHAIbHbIC
JTaHHBIE.
9.8. AnMuHUCTpanMs HE HECET OTBETCTBEHHOCTH 3a JII0OOW BO3MOXKHBIM yIIepO, NMPUYWHEHHBIH
[Tonp3oBartento, ero NpoQuiIsAM B COLMANBHBIX CETSIX WK €ro OU3HECY, a TAKKe 3a JII0ObIE BHJIbI YOBITKOB,
MIPOU3OIIEAIINE BCIEACTBUE MCIOJb30BaHus CepBUCa WM OTICIBHBIX YaCTeH/ycIyr/TOBapoB/PyHKIIHIA
Cepauca.
9.9. AJMHHHUCTpaIys HE HECET OTBETCTBEHHOCTH 3a Mo00p mapoJist [lonp30BaTerns TpeTbUMH JIMIAMH
1 J1100BIe ICHCTBHS, COBEPIIEHHBIE MMHU C HCNIOJIb30BaHneM AkkayHTa [Tomb3oBaTens.
9.10. ApMuHHCTpanus HE HECET OTBETCTBCHHOCTH U HE KOMITEHCUPYeT YObITKH [lonb30BaTers B ciy4ae,
ecnu [lonp30Barens HE MOKET BOCHIOJIB30BaThCsE CEPBUCOM IO CIEAYIOIIMM MPUYMHAM
® TEXHOJOTMYECKHE HEHCIIPAaBHOCTH KaHAJIOB CBS3U OOILIEro IMOJIb30BAHHUS, MOCPEACTBOM KOTOPBIX
ocymecTBisieTcss goctyn K CepBHCY, yTpaThl MOJIb30BATEIEM JOCTyMa B MHTEPHET MO JII0OOM
MIpUYKHE, OUIMOKH, MPOITYCKH, IIEPEPHIBbI B pa0OTE WM Mepeaaye NaHHbIX, A1e(PEKTbl TMHUH CBI3U
M MHBIE TEXHUYECKHE cOOH;
e HECaHKIMOHUPOBAHHOE BMEIIATEILCTBO B pabOTy caiiTa TPEThUX JILI, BKIItOUas xakepckue, DDoS-
aTaku, IeUCTBUS BUPYCHBIX MPOTPaMM U MHbIE HapylieHus pabotsl CepBuca.
e yrpata [lonb3oBarenem nocryna k JInuHOMy KaOWHETy, B TOM YHKCJ€ MPU HATMYUU MPU3HAKOB
HECaHKIIMOHUPOBAHHOTO €r0 HCIOJIb30BaAHUS;
® [IpU HACTYIUIEHUU OOCTOSITETHLCTB HEMPEOI0JIUMOM CUJIBL.
9.11. CropoHbl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WIJIM TOJHOE HEHCIIOJIHEHHUE
00s13aTeNIbCTB ~ BCIEICTBUE  OOCTOSATENBCTB  HempeodonuMod  cuibl.  Ilox  obcrosdrenscTBamu
HENpeoI0JUMOM CUIIbI IOHUMAIOTCA: LIyHaMU, LITOPM, 3eMJIETPSICEHNE, HABOJHEHUS, IPUPOAHBIE TTOXKAPHI,
TailgyH, yparaHsel, 3acyxa, W3MEHEHHE CAHUTAPHO-IMHUICMHOJIOTHYECKONM OOCTaHOBKH, KaTacTpoQbl,
MacCOBbI€ BBICTYIUIEHUS, DPELICHHMs] TOCYAApCTBEHHBIX OPraHOB, a TakKXe HHbIE OOCTOATENbCTBA,
BO3HUKIIIME B pPe3yJbTaTe COOBITHI Ype3BbIYaiiHOTO Xapakrepa. CTopoHa, TMomaBiias IMoj JACHCTBUE
HENpeoI0JUMOM CUJIbI, TIPU NEPBOM BO3MOXKHOCTH, HO HE IMO3JHEE TpeX IHEH, yBeIOMIIeT IPYryio
CTOPOHY B IIMCBMEHHOM BUJIE O CIIyYUBLIEMCH.

10. CPOK JEMCTBUA ODEPTHI

10.1. Cpoxk mis coBepuienus: Axuenta odepTsl orpannueH HaxoxaeHueM Odeptsl Ha Caiite.

10.2. JloroBop BcTymaer B cuily ¢ MOMeHTa coBepuieHus [lonp3oBarenem aknenTa HacTosme OdepTol
U JEUCTBYET JI0 MOJHOTO ucnoiHeHus: CTOpOHAMH CBOUX 00SI3aTENIbCTB.

10.3. IlpusHanue cy0M HEIEHCTBUTEILHOCTH KaKOTO-JIMOO0 M0JI0KeHUs HacTosel OdepTrl He BiIeUeT
3a co00ii HEIEHCTBUTEIBHOCTh OCTAIBHBIX TTOJIOKECHUIA.

10.4. ApMuHUCTpaIysi OCTaBISET 3a COOOW MPaBO MO COOCTBEHHOMY YCMOTPEHHUIO MPEKPATHTh HIIH
orpannuuTh foctym [Tonb3oBarens k CepBucy B ciydae HapyuieHus [lonp3oBatenem Hacrosimein OQepTsl.

11. UHBIE ITIOJIOKEHUSA
11.1. Bce pa3Horyacusi, BOZHUKIINE NPU UCTIOJHEHUH J[0roBOpa, 3aKII0OYEHHOTO B pe3ysbTaTe aklenTa

OdepTtsl, CTOPOHBI pa3pemaroT myTeM neperoBopos. [IpeTeH3noHHbIN MOpsIok 06s3areneH. Cpok oTBeTa
Ha IpeTeH3HIo - 20 KaJeHIapHbIX THEH.
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11.2. B Toif Mepe, B KOTOPOH 3TO pa3penieHo 00s3aTeIbHBIM MECTHBIM 3aKOHOIATEIbCTBOM (110 3aIUTE
npaB moTpeOuteneit), 000N cmop Oyaer mnepegaBaTbcs Ha PAcCMOTPEHHE HCKIIOUUTENFHO B
KOMIIETEHTHBIE CYJIBI [0 MECTY HaXOXKACHUSI AIMUHUCTPALIUH.
11.3. CropoHBI YCIOBWJIHCH NMPHUMEHSATh K IOANMCAHUIO JTOKYMEHTOB, COCTAaBJISIOIIUX COJEp)KaHHUE
AIIEKTPOHHOU nepenucku CTOPOH, MpaBuiia O MPOCTON AIIEKTPOHHOM MOIMKCH, pACCMAaTPHUBAast B KAUECTBE
TaKOM MPOCTOU 3JIEKTPOHHOM ITOJAIUCH aJpeca:

o Ui AnMuHECTpanuu: support@botman.pro.

J st Tlonp3oBarens: anpec 3JEKTPOHHOM NOYTH W HOMep TenedoHa, yKazaHHBIE IPH

3amonaeHnn (hopm Ha Calite b0 yka3zaHHBIC B nepernucke CTOPOH.

11.4. CropoHBl JOTOBOPWINCH NPUPABHUBATh TAaKWE IPOCTbIE AIIEKTPOHHBIE MOANUCH K aHAJIOTy
coOcTBeHHOpY4YHOU noanuicu CTOPOH, a TOKYMEHTHI B 3JIEKTPOHHOU (popMe — K aHaoraMm JJOKyMEHTOB Ha
OyMa)>XHOM HOCHTEJIE.

11.5. CropoHbl IMpU3HAIOT, YTO BCE YBEAOMJIEHUS, COOOIIEHMS, COTJIAIIeHUs, JOKYMEHThl U IMHChMA,
HaIpaBJIEHHbIE C MCIOJIb30BAaHUEM YIIOJHOMOYEHHBIX a/peCOB 3JIEKTPOHHOW MOYTHl, MOTYT OBITh
HCII0JIb30BaHbI B KAUE€CTBE MMCbMEHHBIX OKA3aTEeNbCTB B CY/IE.

12. PEKBU3UTbHI AAIMUHUCTPALIUN

NuauBuayansHsblil npeanpuHumareas Yepuoiues Poman Cepreesuu
WNHH: 525102431403, OI'PHHAII: 319527500082280

P/C: 40802810000001156875,

bank: AO "TUHbKO®® GAHK",

BUK: 044525974,

K/C:30101810145250000974

E-mail: support@botman.pro.
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